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	 Our UX Report consisted of a Google Survey that asked respondents questions about 

their experience of using our website. The data collected gave us some ideas on how to 

update our website for a better user experience. First, users were asked how easy the site was 

to navigate on a scale of 1 to 5, with 1 being the easiest and 5 being the most difficult. Five out 

of seven respondents rated the site at 1, meaning that the majority of users surveyed thought 

the site was easy to navigate. In the suggestion portion of the survey, one user stated that we 

could make “the toolbar a little easier to use.” 


	 Next, we asked our users how they liked the design of our site on a scale of 1 to 5, with 

1 meaning they strongly disliked the design and 5 meaning they loved the design. Five out of 

seven respondents rated the site design as a 5, while two of the respondents rated it a neutral 

3. One respondent suggested that we format our website with better kerning between words 

and that we add units to the weight of each breed (which, admittedly, we wanted to do but 

could not figure it out in the API). 


	 We then asked our users an open-ended question about their experience finding and 

reading about different cat breeds. Some respondents stated that using the site was “easy,” 

and many thought that the site was “very informative.” We are pleased that users found our 

site informative because that was our main goal for it.


	 Our last question asked which breed users liked most. While this may not help our site 

design, we thought it was important the ask users this so that they could recall information 

they learned on our website. We were pleased to see that all the answers varied. Users took 

the time to really learn about different breeds and, based on the information provided, were 

able to determine a favorite. This question also helped us decide whether or not we should link 

our site with a Petfinder API that links users to adoptable cats of each breed. We have 

determined that it would be beneficial to our site, our users, and adoptable cats looking for a 

home. However, one user stated that their favorite breed was my own cat, Harley. I’m sorry, but 

she’s not available.


